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Year-round outreach
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Social Media Engagement
Facebook: 130  Posts
Total Likes 09/01/17: 2,592
New Likes: 1,449

Total Likes 09/30/17: 4,041

Twitter: 160 Posts
Total Followers 09/01/17: 36,190
New Followers: 3,514

Total Followers 09/30/17: 39,704

Conversation Issues:  Evacuation Zones, Shelter Info, Boil Water, Debris, Curfew, Schools, 
Gov. Office Openings, Gas Stations, Grocery Stores, Parks, Library Openings, Water, Ice 



9/9/17



Irma 
Received: 21665 calls
Answered: 12939 

Matthew
Received: 5065 calls
Answered: 3338

Land Lines 
Still Rule
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